Chilio — Terms of Service
Effective Date: May 30, 2026

These services are provided by Horizon Digital Group, registered at GANIDHA RESIDENCE RUKO
NOMOR 1 JALAN GUNUNG SALAK BANJAR TEGALLANTANG, Desa/Kelurahan Padangsambian
Kelod, Kec. Denpasar Barat, Kota Denpasar, Provinsi Bali, Kode Pos: 80117.

1. Acceptance of Terms
By accessing or using Chilio, you agree to these Terms of Service.

2. Service Description
Chilio provides restaurant menu management, digital menu publishing, analytics, and Al-powered
menu assistance tools.

3. Account Responsibility
You are responsible for maintaining the confidentiality of your account and activities performed
through it.

4. Restaurant Content Ownership
Restaurants retain ownership of menu content, images, pricing, and uploaded business materials.

5. Acceptable Use
You agree not to misuse the platform, upload unlawful content, interfere with services, or attempt
unauthorized access.

6. Subscription & Billing
Paid plans may renew automatically unless canceled. Pricing and plan features may change with
notice.

7. Availability
We aim to provide reliable service but do not guarantee uninterrupted availability.

8. Limitation of Liability
Chilio is provided on an 'as available' basis. To the maximum extent permitted by law, Horizon
Digital Group is not liable for indirect or consequential damages.

9. Termination
We may suspend or terminate accounts for abuse, fraud, or violations of these terms.

10. Governing Contact
Support requests may be sent to support@chilio.site.



